SCRIPT III

Assisting the FSBO



Hi Mr. FSBO, this is Joe.  It’s nice to speak with you again.  Is your home still for sale?

Great, first let me say that I greatly respect your decision to sell your home yourself and I am not calling to solicit your listing.  When we first spoke, I said that I would like to demonstrate to you some services that you can implement to help you sell your home.  I have developed a For Sale By Owner marketing kit that is completely free to you.  The kit includes:

· A true CMA (competitive market analysis)

· Tips on staging your home, both inside and out

· A Free Report that details how to ensure you have safe showings

· How to negotiate offers

· Free access to my 24-hour marketing hotline

I will be in your neighborhood tomorrow.  Would 10AM or 5PM be better to drop it off for you?

Assisting the Seller

Statistically, the FSBO will list with an agent between 25 and 35 days after they place the home on the market.  You are likely still early in the process, so you need something to assist you in maintaining contact and bringing new value to the FSBO.

By assisting their home sale, and offering your Powerline™ call capture system, you are accomplishing both goals:

1. New: the new leads give you a reason to call the FSBO.  You should use this opportunity to maintain rapport.  

2. Value: Offer to screen the leads initially or give the FSBO complete access.  Arch can dual notify and direct connect you and the FSBO on each extension (if you do not have this feature, call Arch to turn it on).

Most of the calls to the FSBO listing will not be interested in purchasing the home.  However, these inquires are interested in purchasing property and may even be a listing opportunity for you.  

Open Houses are a great time to continue to build the relationship.  Offer a guide to hosting a successful showing.  If you see the seller hosting Open Houses every weekend, stop by at the end of the day.  They are tired of cleaning, setting up, and wasting their weekends.  It is one of the best times to reach out since their resistance is usually at a very low level.
Note: If you do not have a Powerline™ call-capture system and would like information, please call us at 800-882-9155 or visit our website, www.archtelecom.com
